
 

Public Service Announcement  
 

Reporting Staff Housing Emergencies 
 
Start Date:  June 29, 2026  
End Date:  July 31, 2026  
Nunavut  120 sec 
 
The Nunavut Housing Corporation is reminding Government of Nunavut staff 
housing tenants to report housing emergencies by telephone as soon as they occur. 
 
Emergencies can happen at any time. Reporting them immediately helps ensure the 
right action is taken quickly to protect tenants, prevent further damage, and reduce 
safety risks. 
 
All emergencies must be reported by phone. Email is not monitored outside 
regular business hours and should not be used to report an emergency. Text 
messages should also not be used in an emergency. Please call the emergency 
on-call number for your community. 
 
Examples of housing emergencies include: 

• loss of heat; 
• frozen doors; 
• lockouts; 
• major leaks or plumbing failures; 
• fire, after first contacting the Fire Department; and 
• vandalism, such as broken windows or forced entry. 

 
Each community has its own emergency on-call phone number. Some numbers may 
be call-forwarded to an employee’s phone, so tenants must call rather than text. 
  



 
 

Backgrounder 
 
 
Community emergency on-call numbers: 
  

Community Number 
Arctic Bay 867-439-8832 
Arviat 867-857-6854 
Baker Lake 867-793-1371 or 867-793-1683 
Cambridge Bay 867-983-5527 
Chesterfield Inlet 867-525-1234 
Clyde River 864-924-6210 or 867-924-6101 
Gjoa Haven 867-346-0096 or 867-446-5919 
Grise Fiord 867-529-0019 
Coral Harbour 867-925-8361 
Igloolik 867-934-8970 
Iqaluit 867-222-1304 
Kimmirut 867-222-5444 
Kinngait 867-209-1246 or 867-520-0099 
Kugaaruk 867-219-0827 
Kugluktuk 867-982-2520 
Naujaat 867-462-4555 
Pangnirtung 867-473-1859 or 867-473-1869 
Pond Inlet 867-899-1418 
Qikiqtarjuaq 867-225-0445 
Rankin Inlet 867-645-1247  
Resolute Bay 867-222-5684 
Sanikiluaq 867-229-0152 
Sanirajak 867-217-1379 
Taloyoak 867-345-0131 
Whale Cove 867-896-9039 

  
For non-urgent repairs and routine maintenance requests, tenants should contact 
their Property Management Officer, Local Housing Organization, or Staff Housing 
Agent during regular business hours. 
 



 
 

Backgrounder 
 
Timely reporting is part of tenant responsibility under the Staff Housing Program. 
When an emergency is not reported promptly by phone, any resulting damage may 
be considered tenant-caused. 
 
Immediate phone reporting helps ensure issues are addressed quickly and helps 
prevent avoidable damage to staff housing units and buildings. 
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